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Welcome to Staple Hill Primary School 
 
Welcome to Staple Hill.  We are a forward-looking, happy school in 
which children make excellent progress in all areas of their learning.   
 
Our fantastic staff team is dedicated to making your child feel safe, 
happy, valued and supported.  Everyone who has spent time in our 
school comments on the excellent relationships between staff and 
children.  We are very proud of the children of Staple Hill.  They enrich 
our lives and we see it as our job to create model citizens who will 
achieve well in life and enrich the lives of the wider community.   
 
As they pass through our school we will help your child to develop key 
skills and strong self-esteem, to be able to think for themselves and to 
be ambitious for their future. 
 
We seek to operate an “open door” policy, which means that we 
welcome children and adults alike to share concerns and worries. Class 
teachers and senior leaders will always be happy to arrange an 
appointment to discuss any questions and will do everything we can to 
help. 
 
We welcome all parents and carers as partners.  Together, we aim to 
promote really high standards of work and behaviour.  We also 
welcome your involvement in all areas of school life. 
 
This prospectus conveys a flavour of life at Staple Hill.  You are welcome 
to come and visit us and talk to our pupils and staff about their school.  
Also, take a look at our website which will give you more information 
about our school. 
 
I look forward to meeting you. 
Headteacher 
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Staple Hill School Aims… 
… To provide an environment that enables us all:- 
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The school day: 
 
Reception 

 School starts at 8.50 am 
 Fruit and drink time 10.30 am 
 Lunchtime is 12.15 – 1.15 pm 
 School finishes at 3.15 pm 

 
Key Stage 1 

 School starts at 8.50 am 
 Morning break is 10.30 – 10.45 am 
 Lunchtime is 12.15 pm – 1.15 pm 
 Afternoon break as required 
 School finishes at 3.15 pm 

 
Key Stage 2 

 School starts at 8.50 am 
 Morning break is 10.30 – 10.45 am 
 Lunchtime is 12.10 – 1.00 pm 
 Afternoon break as required 
 School finishes at 3.20 pm 

 
Breakfast club 
We run a  successful breakfast club on the school premises.  It is for anyone who 
wishes to attend and parents may come and join in if they wish.  The aim is to 
provide a safe place for the children  before school begins and to ensure that they 
have a choice of food to enable them to start the day well.  The breakfast club is 
open from 7.30am in the morning until 8.45am.  Food is reasonably priced and 
includes items such as cereal, toast and beans.   There is a charge of £2.50 for 
children arriving from 7.30am and £1.50 for children arriving from 8.00am. 
 
 
Assemblies 
 
Day Assembly 
Monday Whole School Celebration Assembly Years 1 – 6 

Reception children join whole school assemblies later in the 
year. 
 

Tuesday 
 

Class Assemblies 

Wednesday 
 

Key Stage Assemblies 

Thursday Singing Assembly 
 

Friday Whole School  Assembly / Class Assemblies 
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Doors and Bells 
 
 We value the security of all at Staple Hill.  In the morning the bell is rung and 

doors are opened at 8.50 am.  They are closed at 9.00 am.  Staff are available in 
the playground from 8.45 am.   

 Reception parents are invited to bring their child into the classroom and settle 
them in the mornings, this practice is continued until children are encouraged to 
become more independent.  Please do not come into the cloakroom areas with 
your child, it creates congestion and safety is compromised. 

 All latecomers must go the school office and sign in.   
 The doors to all the buildings remain closed at all times during the school day 

except lunch and break times.   
 At the end of the day the children are escorted to the door by a member of 

staff.  Please ensure that the school is informed if your child is to be collected by 
someone different from normal, please let the class teacher know in the morning 
when you drop off your child or phone the school office during the day.  
Entrance to the main school is via the school office. 

 
 
 
 

 
Clubs 
 
We organise and run a host of extra curricular activities.   All are free and open to 
specific year groups starting with children in Year 1.   
 
A list of clubs operating, who runs them, on what days and for how long is published 
every two terms.   A list is given to every child.  All club requests must be returned to 
the school office.  Some clubs may become oversubscribed and we will allocate 
places based on providing as much opportunity for as many pupils as possible.   
Parents will be informed if their child has a place.  We operate a waiting list and 
reallocate places every two terms.  
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ATTENDANCE GUIDE FOR PARENTS 
 

All parents want their children to do well at school. 
 

To make the most of their learning opportunities, 
children have to be in school, on time, every day. 

 
Please try to make sure:- 
 
 Your child arrives between 8.40 and 8.50 each morning. 
 Your child comes to school every day. 
 
The school will:- 
 
 Reward those children with good attendance and punctuality. 
 Provide advice if you are having any difficulties. 
 
 If your child needs to miss school because they are unwell, please make sure you 
ring the office before 9.30am on their first day of absence. 
 If your child needs to be off school for longer than 2 days, please inform the office 
straight away either by note or phone.  Do not wait until they return. 
 Please try to organise doctor and dentist appointments out of school hours.  If this 
is not possible, they should still only miss part of the school day. 
 Authorised absences - are unavoidable absences due to circumstances such as 
illness and medical appointments. 
 Unauthorised absences - are avoidable absences due circumstances such as 
shopping trips, looking after children, day trips. 
 
Holidays in Term Time 
Parents are strongly encouraged to take family holidays during the school holidays.  
We feel that attendance at school is vital if your child is to be as successful as we 
would all like.  No holidays will be authorised during term time. Any holidays taken 
will be recorded as unauthorised on a child’s attendance register. Any requests for 
absence due to special circumstances on medical, religious or compassionate 
nature should be made in writing to the Headteacher. 

 
The school may request a penalty notice from the local authority for any child with 
more than 10 unauthorised sessions within a 7 week period.   This is a fixed penalty of 
£60 for each parent/carer per child. (If paid within 28 days, rising to £100 thereafter)  
 
If you need further information regarding attendance please look at our 
attendance policy which is available on the school website or is available from the 
school office.
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Medical Matters: 
We ask that whenever possible, parents make medical appointments for after 
school or during the holidays. If your child does need to have an appointment with 
a doctor or dentist during the school day, please let the school office have a copy 
of the appointment letter prior to the appointment.  This absence should then be 
noted in the register accordingly.  If it is after the school day has started, your child 
must be picked up from school and brought back to school by a parent/carer/ 
guardian. 
 
Should your child be taken ill in school during the day we will make every effort to 
contact you.  In view of this it is vital that we have up to date contact numbers.  You 
will be asked to provide an alternative contact number in case you cannot be 
reached. 
 
In the case of stomach upsets the recommendation is that children do not return 
until 48 hours after their last episode of vomiting or diarrhoea. 
 
Medication: 
The school is not legally responsible for giving medication whilst your child is in 
school.  Obviously we are aware that in certain circumstances it will be necessary 
for a child to have medication during the school day.  In these circumstances the 
procedure is as follows: 

 A written request must be made to the school for us to administer the 
medication – forms are available from the school office. 

 The medicine must  be clearly marked with the childs name and the amount 
to be given and when. 

 The medicine must be given to the school office by an adult for safe keeping. 
 A form of indemnity must be signed by the parent. 
 Any medication to be administered at school must be kept at school in its 

own container and not be transported daily by the child. 
 
Health Checks 
If you have any health concerns about your child you may contact our school nurse 
at the Health Centre in Kingswood on 01454 862441. 
 
The school health nurse checks the height, weight and sight of all five year olds, the 
audiometrician visits to test their hearing. 
 
Head Lice 
Head Lice is a problem in most primary schools.  We are not permitted to check 
your childs hair in school so it is vital that you do so frequently for detection and 
treatment of these creatures.  There is plenty of information available and the local 
chemists are very helpful with regard to available literature and treatments.   
Our procedure is such that if a child is seen to have headlice their class will have a 
note or a text  sent home  saying that a case of head lice has been noted.  It is your 
responsibility to check your childs hair if a note or a text has been sent home.  It is 
hoped that this procedure will help contain the spread of head lice. 
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Child Protection 
All staff, both teaching and non-teaching, have a responsibility to care for children 
and are required by law to take appropriate action in cases of suspected or 
reported child abuse. 
 
Our first priority is your child’s welfare and therefore there may be occasions when 
our concern about your child means that we have to consult other agencies before 
we contact you.  The procedures we follow have been laid down by South 
Gloucestershire Safeguarding Children’s Board. 
 
Insurance 
There are no personal accident benefits arranged for pupils whilst involved in school 
activities or on day visits; nor is personal property covered by any insurance against 
theft or damage.  It is of particular importance that parents safeguard their 
children’s possessions by insuring against such losses and/or damage. Parents of 
pupils going on a visit/activity for which no special insurance arrangements have 
been made and who consider that further insurance cover for their children is 
required are advised to make their own arrangements. 
 
Inclusion at Staple Hill Primary 
Staple Hill Primary School is an inclusive community.  We aim to help all children to 
succeed and to remove any barriers to learning.  We receive Pupil Premium funding 
to make sure that those children who are eligible for Free School Meals achieve at 
least as well as all other children. Details of how we use the Pupil Premium to help 
children can be found on our website. 
 
All children who apply to Staple Hill are admitted without prejudice and in 
accordance with the LA arrangements for providing placements for children with 
SEN.   
 
Our new school has been built to allow children and carers with disabilities to 
access all areas of the school.  Access points to the school building are on flat 
surfaces with wide doorways.  There is a lift to reach the first floor.  There are 
disabled toilet facilities on both the ground and the first floor. 
The school has an accessibility plan,  a copy of which can be viewed on the school 
website or obtained from the school office . 
 
The Special Educational Needs policy can also be viewed on the school website or 
obtained from the school office. 
 
If any parent/carer, or any other person involved directly with the school require 
any specifice service in order to receive information in any format, Staple Hill School 
will endeavour to meet these needs wherever possible. 
 
There are dual language welcome booklets available in many languages.  If you 
require this, or know someone who would benefit from this facility, please contact 
the school office.
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Cross curricular 
learning often involves 

working on the 
computer or 

researching in books. 

We like to learn 
through play and 
experimentation. 

We work as a 
team and learn 
from each other 

We like to stretch 
ourselves in more 
ways than one! 
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Creativity is always 
encouraged.  

Performing helps us to 
become more 

confident. 

Our special themed days 
and weeks are often 

designed to raise money 
for local, national and 
international charities. 

We like to be creative 
and use our 

imaginations at all 
times 

We like to be part of our 
local community. Local 

services sometimes come 
and share their skills with us. 
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Educational and Residential School Trips 
 

 
 

The school promotes an active learning policy, and educational visits provide first hand 
experiences to motivate and stimulate the children’s curiosity to learn.  
Visits are arranged by class teachers to support topics covered in the curriculum.  These 
visits are not only popular with the children, but often bring reality to areas of learning which 
might otherwise be abstract.  
 
The annual residential visit for Year 6 pupils also creates an extra dimension to children’s 
development.  The children greatly benefit from independent social interaction which helps 
with their transition to Secondary Education.  Our policy, with such trips which are desirable 
but not essential, is to work jointly with parents and invite voluntary contributions towards 
the cost of the trip from parents.  It must be emphasised that such contributions are 
voluntary and no child will be treated differently if a contribution is not made.  We 
recognise that the viability of visits may be dependent on the amount of voluntary financial 
support received.   It is the Headteacher’s decision ultimately to decide if a school visit 
should go ahead.  The full cost of a residential trip may be charged to parents. Although if 
parents are in receipt of certain benefits, they are exempt from paying the cost of board 
and lodging.  
 
 
Music Provision     ♪ ♫ ♫ ♪ ♪ ♪ ♫  
 
The school provides rich opportunities to learn from  
peripatetic music teachers who give lessons to those children wishing to learn an 
instrument.   Currently we have children learning the guitar , Violin.    
 
Charges for this are made per term  and are kept as low as possible, currently this is £60 for 
ten lessons.  Hire of the instrument being taught is also payable termly and can be 
arranged through the Music Service or via independent suppliers if necessary. 
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Friends of the School  (FOS) 
What is the Friends of School? The FOS is open to all parents and carers of children at Staple 
Hill Primary School.  Our children need all the extra support and help they can get during 
their time at school.  This support should come from their most important and unique asset – 
you, their parents and carers. 
 
The aims of the Friends are to: 
 Help parents: 

 Make new friends and have fun while helping their child and the school  
 Get to know each other and share common concerns 
 Raise money to buy ‘extras’ for all the children at the school 

 Help children:  
 Receive a richer education  

 Help teachers: 
 Reach enthusiastic volunteers who may help with school projects 

The aims of the Friends of School do not include: 
 Committing parents and carers to hours and hours of their time; volunteers can 

do as much or as little as they want 
 Being a clique; we aim to be ‘inclusive’, not ‘exclusive’; the more parents who 

are involved, the less cliquey things are 

Fund-raising events have included: Spring and Autumn Fairs, Santa’s Grotto, Cake Sales, 
BBQ and charity events.   
In the past, these fund-raising events have enabled the FOS to buy: musical instruments, 
playground equipment (including a donation towards the climbing apparatus), leaving 
dictionaries and T’shirts for Year 6 pupils, School Team Sports Kit.  
Firm friendships have been forged by being part of the FOS; we urge all parents and carers 
to come to a meeting and find out for themselves.  
 
Parents and Volunteers Helping in School 
We have a number of parents and volunteers who come into school on a regular 
basis to help with a variety of activiities, with small groups of children.  This help is of 
great value, allowing our children to enjoy extra, interesting activities and also 
providing you, as parents, with a deeper involvement and insight into the life of our 
school.  If you are interested in helping in this way please contact your child’s class 
teacher or the school office.  You will be required to complete a DBS (Disclosure & 
Barring Service) check  if you help in school on a regular basis. 
 
Homework 
Homework consists of a range of tasks and learning opportunities including finding 
information and/ research tasks, asking questions, written work, planning 
presentations, spelling, tables and reading.   
Children learn to develop the skills and attitudes of independent learners, eg 
research skills, time management and open ending problem solving.  Homework is 
another way that we develop the partnership between home and school. 
All children are expected to read daily and other tasks are set for each year group.  
The purpose of homework changes as children get older.  A copy of the school’s 
homework policy can be viewed on the school website or obtained from the school  
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School Uniform 
 

A uniform looks smart, wears well and contributes to the feeling of belonging to the 
school. 

 
Uniform can be ordered online from Initially Yours collected from their shop or 

delivered to school.   www.initiallyyours.co.uk  Enquiries 0117 9560909 
 

If you have any queries regarding uniform please contact the school office. 
 
 

 
Our School Uniform Consists of: 
 
Girls 
 Grey or black skirt, pinafore dress or trousers.  

 White blouse, shirt or polo shirt. 

 Green school sweatshirt, jumper, or cardigan.  

The summer uniform for girls is: green gingham or 
striped dresses or smart tailored black or grey 
shorts of knee length or below.   

Boys 
 Grey or black trousers or 

shorts  

 White shirt or polo shirt. 

 Green school sweatshirt or 
jumper. 

 

 

Green fleece jackets with the school logo can be worn.   

Socks,  tights  and leggings must be white, grey, dark green, black and must be plain.   

If headscarves are worn for religious reasons they must be black, green or white. 

 
 
 

 

All items of clothing 
must be clearly 

labelled with your 
childs name. 

 
 

The school does not 
accept 

responsibility for 
lost clothing. 
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PE Kit 
 
Black shorts, black daps or trainers, T-shirt or polo shirt: white or bottle green or school PE 
t-shirt with logo on front (no printing on back).  
 
In cold weather plain black jogging bottoms can be worn.  
 

 
 
PE kit is worn to school on PE days, instead of usual uniform.  
PE kit must be worn to after school PE activities. 
 
 
Children in Key Stage 2 will need a towel and a dark swimsuit for swimming lessons.   
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Shoes  
Plain black flat sensible school shoes or plain black trainers.  Enclosed 
black sandals in the summer.   
 
No additional decoration of: buckles, studs sequins, extra zips, coloured logos/swoosh, 
coloured soles – only plain black shoes/trainers. 
 

For reasons of Health and Safety: 
Boots, High heels and Open-toe sandals are not allowed. 

 

 

 
 

 

 

 

    
 

 

× 
 

× 
 
 

× 

 
 

 

× 

 

× 

 

× 
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Jewellery 
The wearing of jewellery is not allowed in school except for discreet studs if a child 
has pierced ears.  
Watches may be worn but the school takes no responsibility for the safe-keeping or 
for loss or damage of such articles. 
 
In certain instances the wearing of jewellery can be dangerous such as in PE lessons, 
for health and safety reasons no jewellery can be worn during PE lessons.  The 
exception to the rule is in the case of recently pierced ears where a stud earring 
can be worn to prevent the hole from closing before it is established.  During this 
time a plaster must be worn over the studs in PE and during swimming lessons.   
 
Make up 
The wearing of make up (including nail varnish) to school is not permitted. 
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School Meals 
Hot school dinners are cooked on the school premises.  All KS1/infant pupils are 
offered lunches free of charge.    KS2 children are charged for their meals.  Dinner 
money must be handed to your child’s class teacher in an envelope clearly marked 
with your child’s name, class, which days your child  requires dinner and how much 
is included. It can also be posted into the postbox in the school foyer.  

Dinners cost £2.00 per day, £10.00 per week and can be purchased on a daily, 
weekly or monthly basis.  If your child is vegetarian (there is always a vegetarian 
option on the menu), or has special dietary needs, e.g. Halal, then please let the 
school know in writing.  Water is provided by the kitchen for those children having 
hot school meals. 
Packed Lunches 
Facilities are provided for those children who wish to have a packed lunch. This 
should be brought in a suitable container, clearly labelled with the child’s name 
and class name.  If a child forgets or loses their packed lunch, a hot lunch will be 
provided and the relevant amount charged to the parents. 
 
Provisos for packed lunch: 
As a “healthy school “ we encourage all of our children to eat balanced meals at 
all times of the day, therefore we encourage lunchboxes which include plenty of 
fruit or vegetables.   
Drinks must be brought in as part of the packed lunch.  They must:- 
 Not be in glass containers or be cans of fizzy drink. 
 The carton or flask must be contained within the sandwich box.  
 The container should have a strong top to prevent leakage but the child 

should be able to open it themselves. 
 
Food and Drink throughout the day. 
We provide free fruit daily to the Infants and Reception children as part of the 
national government scheme.  Toast is available for Junior children at morning 
breaktime, exept Tuesday.  We ask that no child brings in more than 15p per day as 
only one slice of toast per child is permitted.  Junior children may bring a piece of 
fruit to school for their mid morning break. 
 
Provision of free school milk to children in this authority stops at the age of five.   
However, the school belongs to a scheme which allows you to purchase milk for 
your child from a local dairy at an extremely reasonable cost for children over five.  
Details of this scheme are available from the school office or can be obtained by 
phoning School Milk Services on 01934 510950. Schoolmilkservices.co.uk 
 
For those children who do not have milk, water is always available.  We have water 
fountains inside and outside the building.  In the Infants, beakers are provided in the 
classes for the children to have a drink of water if they wish.  In the Juniors the 
children can refill their water bottles during the day at appropriate times.  They are 
provided with the first bottle free of charge.  Replacement bottles may be bought 
from the office at a cost of £1 per bottle.   
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Free School Meals  
If your child is entitled to Infant Free School Meals it is still important to register for 
free meals because your child will benefit, it will raise extra money for school: to 
fund additional staff and also contribute to further school activities for all children. 

Many families may be eligible for free school meals.  

 You can apply by telephoning: 01454 868008  

You may be eligible if you fall into one of the following categories: 

 Child Tax Credit, provided you are not entitled to Working Tax Credit and have 
an annual income (as assessed by HM Revenue & Customs) that does not 
exceed £16,190 

 Income Support 

 Income-based Jobseeker’s Allowance 

 Income-related Employment and Support Allowance 

 Support under Part VI of the Immigration and Asylum Act 1999 

 The Guarantee element of State Pension Credit 

 Working Tax Credit during the four week-period immediately after employment 
finishes or after you start to work less than 16 hours per week. 

Every new Free School Meal successful application will receive one item of school 
uniform ~ FREE 
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School Governors 

Staple Hill Primary School’s Governing Body is the group of parents, staff and people 
from the local community who guide the management of Staple Hill School, 
supporting and challenging the school management team to make sure that 
Staple Hill School is as effective a school as it can be. 
Governors have three main roles: 

 Strategic – They ensure our school has clear aims and values. They focus on 
raising standards of achievement, ensure resources are prioritised and linked 
to the School's Development Plan, set out and review policies and 
procedures, review targets and measure achievement against those. 

 Critical Friend – They monitor and evaluate how the school is progressing, 
providing support where strategies to bring about improvement are being 
explored and strike a balance between support and challenge. 

 Accountability – They account to the whole school community for the 
performance of the school. They question and refine proposals while 
respecting the professional roles of the Head teacher and staff. They account 
for the school's performance and explain decisions and actions to anyone 
with a legitimate interest. 

They do this by: 

1. Making decisions about how the school budget is used. 

2. Setting standards of behaviour 

3. Making sure that the National Curriculum is being followed 

4. Interviewing and selecting staff for the school 

5. Drawing up the School Development Plan to ensure the school maintains its 
efficiency 

The Governors are, ultimately, legally responsible for the quality of education at 
Staple Hill School, and the welfare and safety of pupils and staff. At Staple Hill 
School, our Governing Body has 19 members, made up of: parent governors - who 
have children at school, and are elected by the parents; Associate and staff 
governors - who represent the teaching and non-teaching staff and are chosen by 
the staff; LA governors - who are appointed by the education authority, and 
nominated by local politicians; and Community Governors, who are invited to join 
the Governing Body, often to bring needed skills and expertise. 

At Staple Hill School, governors serve a term of office of four years from when they 
start. The start date can be at any time in the academic year. Names and 
photographs of current governors are displayed in reception. 
The Governing Body manages the school through two main committees – the 
staffing and curriculum committee, which is responsible the education of the pupils 
and any staffing issues; and the finance and buildings committee, which is 
responsible for managing the school budget (roughly £1.2m a year) and the 
upkeep of the school’s premises. 
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The school governors meet as a Full Governing body at least once a term. The two 
sub-committees meet three times a year. 

People have many reasons for becoming Governors, and are not all governors for 
the same reasons. Governors come from different backgrounds and have a wide 
range of skills and experience which are used when working with the school. As 
governors, people give up their time on a voluntary basis. What they all share, 
though, is a passion for making Staple Hill School the best place it can be for 
children to learn, for staff to work, and above all for everyone to enjoy coming here. 

 
Arrangements for the consideration of complaints:  
Arrangements have been set out indicating how any person may make a 
complaint concerning the provision of the curriculum including religious education 
and collective worship. 
 

The procedure defines three levels at which a complaint can be made: 
a. The informal level 
b. The formal complaint to the Governing Body of the school 
c. The formal complaint to the LA. 

 

Many complaints or potential complaints can best be resolved within the school in 
discussion with the Head teacher or other members of staff. This informal approach 
is recommended as the best starting point and will usually bring about the quickest 
solution.   However should this informal stage fail to resolve an issue, then the 
complaint should be made first in writing to the Governing Body of the school, and 
then, if still not resolved, in writing to the LA. 
 

Further information on making a complaint including the full document outlining this  
procedure is available on request from the school. 
 
N.B. Parents asking for copies of official documents  may be charged for any 
photocopying costs incurred. This is outlined in our Freedom of Information 
Publication Scheme. 
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School Term and Holiday Dates 
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STAPLE HILL PRIMARY SCHOOL 
Page Road, Staple Hill, Bristol.  BS16 4NE.   

Tel: 01454 867240  Fax: 01454 867241 
E‐mail: enquiries@staplehillschool.co.uk      

Website: www.staplehillschool.co.uk  Twitter: @staplehillps  
Executive Headteacher: Mr R Newman Headteacher:  Miss A Said 

 

Privacy Notice 
Information about pupils in schools, alternative provision, pupil referral 

units and children in early years settings 
 
Data Protection Act 1998: How we use pupil information 
 
We collect and hold personal information relating to our pupils and may also receive information about them 
from their previous school, local authority and/or the Department for Education (DfE). We use this personal 
data to:  
 

 support our pupils’ learning 

 monitor and report on their progress 

 provide appropriate pastoral care; and 

 assess the quality of our services 
 
This information will include their contact details, national curriculum assessment results, attendance 
information, any exclusion information, where they go after they leave us and personal characteristics such 
as their ethnic group, any special educational needs they may have as well as relevant medical information.  
 
Your local council is a partner in Connecting Care, a project which links social care information with health 
information. 
 
The Connecting Care Local Record is a new way for staff who are directly involved in a child’s care to share 
relevant information about their care in a way that is secure, controlled, consistent and efficient. It allows 
health and local council staff who are directly involved in a child’s care access to a summary of existing 
records, such as those held by the GP, hospital or social care provider.  
 
Staff who are directly involved in a child’s care, will only access their record with a legitimate reason, and if 
they can, they will ask your permission before they look at it. 
 
The Connecting Care Record will contain information such as: 
• Who is involved in a child’s care 
• Any allergies they have 
• Medications 
• Recent appointments (but only whether they were attended, this will not include any information about 
what was discussed at that appointment) 
• Diagnoses 
 
The Connecting Care record will not contain information about conversations with the GP or any information 
on sensitive subjects such as sexual health. Staff who have a responsibility for designing services to improve 
children’s general well‐being will also have access to relevant information from the record. The detail that 
staff can see is linked to the job they do. If for their job they don’t need to see specific information, they 
cannot see it. 
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If you require further information about Connecting Care please contact PALS 0800 073 0907, or visit 
https://www.southgloucestershireccg.nhs.uk/about‐us/how‐we‐use‐your‐information/connecting‐care/  
 
 
We will not give information about our pupils to anyone without your consent unless the law and our policies 
allow us to do so. If you want to receive a copy of the information about your son/daughter that we hold, 
please contact the school office. 
 
We are required, by law, to pass certain information about our pupils to our local authority (LA) and the 
Department for Education (DfE). 
 
DfE may also share pupil level personal data that we supply to them, with third parties. This will only take 
place where legislation allows it to do so and it is in compliance with the Data Protection Act 1998.  
 
Decisions on whether DfE releases this personal data to third parties are subject to a robust approval process 
and are based on a detailed assessment of who is requesting the data, the purpose for which it is required, 
the level and sensitivity of data requested and the arrangements in place to store and handle the data. To be 
granted access to pupil level data, requestors must comply with strict terms and conditions covering the 
confidentiality and handling of data, security arrangements and retention and use of the data. 
 
For more information on how this sharing process works, please visit: 
https://www.gov.uk/guidance/national‐pupil‐database‐apply‐for‐a‐data‐extract 
  
For information on which third party organisations (and for which project) pupil level data has been provided 
to, please visit: https://www.gov.uk/government/publications/national‐pupil‐database‐requests‐received 
 
If you need more information about how our local authority and/or DfE collect and use your information, 
please visit: 
 

 our local authority at http://www.southglos.gov.uk/council‐and‐democracy/data‐protection‐and‐
freedom‐of‐information/privacy‐notices‐information‐hold‐children‐young‐people/ 
 

or 
 

 the DfE website at https://www.gov.uk/data‐protection‐how‐we‐collect‐and‐share‐research‐data 
 
 
Organisations with whom school shares pupil data, third party suppliers of products where student data is 
uploaded automatically from SIMS.   

 Teachers 2 Parents http://www.teachers2parents.co.uk/ 

 Early Excellence Tapestry https://tapestry.info/ 

 Target Tracker http://www.eesforschools.org/targettracker 

 

 

 

 


